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Worker falls while attempting
to change fluorescent lights
A maintenance worker was assigned the task of replacing burnt-out fluorescent lights. He noticed two burnt-out lights
located above a wooden shelving unit. The worker was unable to get access to a ladder because it was in a locked storage
cage. He climbed on top of the shelving unit and replaced one light, but he was unable to replace the second one.

In order to see why the light could not be installed in its socket, the worker climbed onto some cardboard boxes that were
already on top of the shelving unit. At this point, the worker slipped and fell eight feet, six inches onto a concrete floor,
receiving a possible skull fracture and head injury.

Safe work practices:

• Relocate light fixtures that are
difficult to reach so that workers
minimize their risk of injury while
servicing these fixtures.

• Develop a safe work procedure for
maintenance workers servicing light
fixtures. The procedure must include
training on how to use a scissor lift
or ladder.

• Develop an orientation checklist for
workers who transfer to a job in
another department. The checklist
should include instruction on safe
work procedures for the new job.

• Provide detailed job descriptions for
workers, supervisors, and managers.
These job descriptions must describe
the range of the duties that the
employees are expected to perform.
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The WCB has a wide range of health and safety information. For copies of this poster or other health and safety
related literature and videos contact: WCB Publications and Videos Section by calling 604 276-3068 or toll-free
within BC 1 800 661-2112, or e-mail your request to pubvid@wcb.bc.ca. For assistance and information on workplace
health and safety, call toll-free within BC 1 888 621-SAFE (7233) or visit our web site at www.worksafebc.com.


